UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH SON LA Doc 14p - Tu do - Hanh phiic
S6: 2284 /QD-UBND Son La, ngay 09 thang 09 ndam 2026
QUYET PINH

Ban hanh K¢ hoach Po luwdng sw hai long clia nguwoi dén,
to chirc doi véi sw phuc vu cia co quan hanh chinh nha nuéc
trén dia ban tinh Son La nam 2026

CHU TICH UY BAN NHAN DAN TINH

Can cit Ludt Té chire chinh quyén dia phwong ngay 16 thang 6 ndm 2025;

Can cwr Quyet dinh s6 979/0D-BNV ngay 18 thang 11 nam 2020 cua Bo
Néi vu phé duyét Pé dn “Hé thong g dung cong nghé thong tin danh gia cai
cdach hanh chinh va do lwong sw hai long cua nguwoi dan doi véi su phuc vu cua
co quan hanh chinh nha nuoc giai doan 2021 - 2030,

Can cir Quyét dinh s6 1001/QD-BNV ngay 11 thang 12 nam 2023 ciia B
Noi vu ban hanh Phwong phap do lwong sw hai long cua nguwoi ddan doi voi sy
phuc vu cua co quan hanh chinh nha nudc giai doan 2023 - 2026,

Can cir Quyét dinh so 172/0P- BNV ngay 11 thang 02 nam 2026 cua B9
Néi vu vé viéc ban hanh Ké hoach trién khai Pé dn “Hé thong g dung cong
nghé thong tin danh gid cai cach hanh chinh va do lwong sy hai long cua nguoi
dan doi véi su phuc vu cua co quan hanh chinh nha nuoc giai doan 2021-2030”
nam 2026,

Theo dé nghi cua Giam doc S¢ Noi vu tai To trinh sé6 875/TTr-SNV
ngay 07 thang 9 nam 2026.

QUYET DINH:

Pi¢u 1. Ban hanh kém theo Quyét dinh nay Ké hoach Po luong su hai
long cua nguot dan, to6 chic doi voi su phuc vu cua co quan hanh chinh nha
nuoc trén dia ban tinh Son La nam 2026.

Piéu 2. Giao S& Noi vu chu tri, phdi hop vdi cac s0, ban, nganh, Uy ban
nhan dan cac xi, phudng; cic co quan, don vi, to chiic, c4 nhan trién khai thuc
hién Ké hoach nay va bao céo két qua véi Chu tich Uy ban nhan dén tinh.
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Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Giam dbc So Noi vy;
Thu truong cac co quan, don vi; Chu tich Uy ban nhén dan cac xa, phuong chiu
trach nhi€m thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky ban hanh./.

Noi nhin: KT. CHU TICH
- Bo Noi vu; PHO CHU TICH
- Thudng Truc Tinh ty; _

- Thuong truc HDND tinh; :
- Uy ban MTTQ Viét Nam tinh;
- Cha tich UBND tinh;

- Cac Pho Chu tich UBND tinh;

- Cac s, ban, nganh;

- UBND céc xa, phuong;

- B4o va Phét thanh, truyén hinh Son La; Ny
- Vin phong UBND tinh: LD, TCHCQT, Nguyén Thanh Céng
Trung tdm PVHCC, Trung tdm thong tin;

- Luu: VT, NC, Tung.




NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM
SON LA Poc 1ap - Tw do - Hanh phic

KE HOACH
Po lwong sw hai long cia ngwoi dan, t6 chic doi véi sw phuc vu
cia co quan hanh chinh nha nwéc trén dia ban tinh Son La nam 2026
(Kém theo Quyét dinh s6 2284 /OD-UBND ngay 09 /9/2026
cua Chu tich UBND tinh Son La)

I. MUC PiCH, YEU CAU
1. Muc dich

a) T6 chirc do luong su hai 10ng ciia nguoi dan, t6 chiac dbi voi sy phuc
vu cta co quan hanh chinh nha nuéc trén dia ban tinh nim 2026; tong hop, phan
tich va cung cap thong tin da chiéu, khach quan, kip thoi vé chat luong phuc vu,
lam co s& phuc vu cong tac quan tri, chi dao, diéu hanh cai cach hanh chinh, cai
thién chét luong cung cap dich vu cong va nang cao sy hai 10ng cta ngudi dan,
to churc.

b) Phét huy vai tro giam sat va tao diéu kién cho ngudi dan tham gia vao
cong tac cai cach hanh chinh, xay dung chinh quyén céac cap.

¢) Thong qua két qua do ludng, xac dinh nhitng van dé can wu tién cai
thién trong gidi quyét thu tuc hanh chinh, ti€ép nhan, phoi hop, xir 1y cong viéc
hanh chinh va cung cap dich vu cong trén dia ban tinh.

d) Panh gia khach quan chit lugng phuc vu tai cac don vi hanh chinh méi
hjnh thanh sau sap nhap, lém, co s0 dé UBND tinh chi daq kip thot viée 6n dinh
to chirc bd may, nang cao chat luong phuc vu ngudi dan, té chirc.

2. Yéu cau

a) Viéc trién khai K& hoach phai bao dam thuc hién dung ndi dung,
phuong phap, tién d¢ dé ra va co su phoi hgp chat ché, kip thoi, hi€u qua gitra
cac co quan, don vi lién quan.

b) Viéc khao sat, do luong phai bao dam tinh tin cdy, chinh xac, khach
quan; két qua do ludng phan anh dung thuc té chat luong phuc vu cua cic co
quan, don vi va mirc do hai 1ong cta ngudi dan, to chirc. Noi dung khao sat don
gian, d& hiéu, dé tra 1oi; bao dam thong tin cung cap duoc quan 1y, str dung ding
muc dich va bi mat thong tin ciia nguoi tra 101.

¢) Cong khai két qua do luong sy hai long dé nguoi dan, t6 chirc theo dai,
giam sat; dong thoi, dé cac don vi, dia phuong kip thoi chin chinh, khic phuc
nhirng tdn tai, han ché, nang cao su hai long cuia nguodi dan, t chue.
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IL. POI TUQONG, PHAM VI, QUY MO KHAO SAT

1. Pdi twong

Nguoi dan, ngudi dai dién cho t6 chire da truc tiép giao dich va nhan két
qua cung Ung dich vu hanh chinh cong tai Trung tam Phyc vu Hanh chinh cong

cap tinh, Trung tam Phyc vu hanh chinh cong cap xa, phuong trong khoang thoi
gian tinh tir ngay 01/9/2025 dén ngay 01/9/2026, cu thé:

- Nguoi dan, nguoi dai dién cho t6 chirc da thuc hién thu tuc hanh chinh
va da nhan két qua giai quyét.

- Nguodi dan, nguoi dai dién cho to Chl'I'C, da lién hé, lam ~ViéC, trao doi,
phoi hop cong tac hoéc dugc co quan, don vi ti€p nhan, huépg dan, xtr ly cong
viéc hanh chinh d6i voi cac co quan, don vi khong hodc hau nhu khong phat
sinh ho so thu tuc hanh chinh.

2. Pham vi: 15 sé, ban, nganh; 75 UBND xa, phuong.

3. Quy mo khdo sat

a) Cép s&: khao sat 60 phiéu tai moi s&, ban, nganh.

b) Cép x4: khao sat 40 phiéu tai mdi UBND x4, phudng.

Luwu y: D6 voi co quan khong cung tng dich vy hanh chinh cong, co
quan khong phat sinh ho so TTHC, co quan c6 dudi 60 lugt nguoi tham gia giai
quyet TTHC: thi thuc hién khao sat tat ca ddi voi t6 chtrc, c4 nhan tham gia giai
quyét TTHC va xin ¥ kién nguoi dai dién cho t6 chuc (tai cdc sé, ban, nganh;
UBND cdc xd, phwong va cdc co quan, don vi c6 lién quan trén dia ban tinh) c6
lién h¢ cong tac trong khoang thoi gian tinh tir ngay 01/9/2025 dén thoi diém
tién hanh khao sat.

III. NOI DUNG KHAO SAT

1. Chon miu

a) Chon linh vuc dich vu

* Pdi v4i cac s, ban, nganh

- Mo6i co quan, don vi chon 02 linh Vuc/gijch vu ¢6 nhiéu giao diqh cua
nguoi dan va to chuc (truong hop khong du mdu khao sat, don vi co thé chon
thém cdc linh vuc/dich vu khac cua don vi).

- Dbi véi co quan khong cung Ung dich vy hanh chinh cong, co quan
khong phat sinh ho so TTHC, co quan ¢6 phat sinh du6i 60 ho so TTHC: chon
tat ca cac mau khdo sat va chon thém mau khao sat 1a ngudi dai dién cho t6 chuc
(tai cac so, ban, nganh;, UBND cac xa, phwong va cdc co quan, don vi co lién
quan trén dia ban tinh) c6 lién h¢ cong tac trong khoang thoi gian tinh tu ngay
01/9/2025 dén thoi diém tién hanh khao sat (tong mdu phieu khao sat khong qud
60 phiéu tai moi co quan, don vi).

* Poi véi UBND cac x4, phuong: khao sat cac linh V}IC/diCh vu: Ho tich;
Chung thuc; Y t€; Gido duc & DPao tao; Nguoi co cong; Dat dai; Nong nghiép;
Moi truong; Viée lam.
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b) Lap danh sach ddi twong khao sat

- Trén co s6 dit liéu tai Trung tdm Phuc vu Hanh chinh cong cép tinh, cap
x4, 1ap danh sach tat ca nguoi dan, nguoi dai dién td chire thudc linh vuc khao
sat. Poi vai td chire duge dua vao danh sach phai dam bao c6 ngudi dai dién cua
t chire do.

- Danh sach khao sat phai dugc xép theo van abe theo ting linh vuc/dich
vu, dam bao day da thong tin dia chi, s6 dién thoai ctia doi tuong khao sat.

- Nhitng nguoi khong thudc dbi twong khao sat bao gdm: ngudi dan,
nguoi dai dién t6 chirc da phat sinh giao dich nhung chua dugc nhan két qua;
nguoi dan, té chire da giao dich nhung c6 dia chi ngoai tinh.

2. Phiéu khao sat

Duoc thiét ké sin, dam bao dé doc, dé tra 101 ddi voi moi nguoi dan va
khong yéu cau ngudi dan cung cap thong tin danh tinh trén phiéu (dén thoi diém
khao sat, dzeu tra vién sé phdt phiéu khdo sat truc tiép dén nguoi dan, nguoi dai
dién cho t6 chirc c6 tén trong danh sach khdo sdt).

3. Thue hién khao sat

- Phuong thirc khao sat: phat phiéu khao sat truc tiép dén nguoi dan, nguoi
dai dién cho t6 chuec.

- Trong trudng hop thuc hién khao sat thong qua diéu tra vién, diéu tra vién
phai dam bao thuc hién cac nhiém vu co ban sau: dem phiéu khao sat truc tiép
dén ngudi dan, ho gia dinh c6 tén trong danh sach khao sat; giai thich phiéu khao
sat; dua phiéu dé nguoi dan, nguoi dai dién cho t6 chuc tu tra 10i; thu phiéu da tra
16i; kiém tra phiéu thu vé dé dam bao tat ca cac cau hoi déu dugc tra 10i; thanh
toan tién tra 161 khao sat cho nguoi dan, nguoi dai dién cho t6 chirc; thuc hién
chung tir tai chinh (néu c6); sip xép, bao quan phiéu khao sat da hoan thanh; giao
nop phiéu khao sat; dam bao an toan thong tin tra 101 trén phiéu khao sat va thong
tin vé nguoi tra 101 khao sat. Diéu tra vién tuyét ddi khong duoc goi v ciu tra 1oi
cho ngudi dan, khong duoc tra 101 thay cho nguoi dan, khong dugc x6a hay dién
bat ky thong tin gi vao phan cau hoi khao sat va cau tra 101 ciia nguoi dan, khong
dugc sao chup hay chia s¢, cung cap bat ky thong tin gi trén phleu khdo sat da tra
101 dudi bat ky hinh thirc nao cho bat ky ca nhan, t6 chic ndo. .

- Yéu cau két qua khao sat su hai long cta nguoi dan phai khach quan,
trung thuc, chinh xéc, ¢6 ¥ kién cua nguoi dan dai dién cho t6 chirc.

- Tuy diéu kién, nguén luc, quy mo khao sat, dac thu dia phuong, nhu cau
thong tin..., cd thé lya chon hinh thirc phuc tra khao sat phu hop.

- Sau khi phiéu khao sat dugc thu vé, can phai kiém tra, 1am sach, danh
ma phi€u khdo sat; nhap, tong hop, phan tich dit li¢u khao sat; tinh toan chi so;
xay dung bao cdo két qua.



4. Noi dung

A Dy kién | Co quanchii| Co quan
i Hoat dong thoi gian tri phéi hop
Xay dung ké hoach trién khai do .
\ Co1s , 1A 2 Cac s0, ban,
luong su hai long cua ca nhan, to , \
L ake o , Théang . NAS nganh;
1 | chuc dobi véi sy phuc vu ctiia co quan Sé No1 vu .

\ , \ . AR 9/2026 UBND cac
hanh chinh nha nudc trén dia ban 5 phuc
tinh ndm 2026 Xa, phuong
Ban hanh vin ban huéng dan lap , Cac 59 ban,

x . Z. N Thang . NTA nganh;

2 | mau, danh sach doi tugng khao sat S& No1 vu .
. A \ 9/2026 UBND cac
(chinh thirc va du phong) ~ \
xa, phuong
) Cac s0,
Lap mau, danh sach d6i tugng khao | Thang ban, nganh; Y Nt
3| sat 92026 | UBNDcac | “ONoIvH
xa, phuong
2 Ciaa Thang 9, | Pon vi diéu Y N
4 Trién khai khao sat 10/2026 tra S& NoO1 vu
Xt 1y, phan tich s6 liéu; Tong hop,
xay dung bao cao ket qud Chi so hai Quy
5 | long cua ca nhan, t6 chtrc d6i voi su V2006 S Noi vu

phuc vu cua CQHCNN trén dia ban
tinh nam 2026

5. Kinh phi thue hién

Kinh phi thuc hién Ké hoach duoc bd tri trong du toan ngan sach nha
nudc giao cho S& Noi vu tai Quyét dinh s6 3188/QD-UBND ngay 10/12/2025
ctia UBND tinh vé viéc giao du todn thu, chi ngdn sach nha nudc nam 2026.
Viéc 1ap du toan, quan 1y, st dung va quyét toan kinh phi thuc hién theo quy
dinh cua phap luat hién hanh.

IV. TO CHUC THUC HIEN
1. Sé Néi vu

La co quan chu tri tham muu, t6 chirc thyc hi¢n K& hoach nay; lam dau
moi lién h¢, phoi hgp vo1 cac co quan, to chirc, don vi, ca nhan c6 lién quan
trong qua trinh trién khai thuc hién Ké hoach.

- Xay dung phuong an khao sat, mau Phiéu khao sat, xac dinh quy mo,
dia ban, dbi tuong, s6 luong Phiéu khao sat va huéng dan cac co quan, don vi,
dia phuong trién khai thuc hién.
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- Chon don vi thuc hién khao sat va toé chuc tap huan d6i voi doi ngii diéu
tra vién.

- Phéi hop v6i Uy ban Mit tran To qudc Viét Nam tinh Son La va cac co quan
lién quan gidm sat viéc thuc hién K¢ hoach nay tai cac co quan, don vi, dia phuong.

2. Pé nghi Uy ban Mt tran Té qudc Viét Nam tinh Son La

Phdi hop vo1 S6 Noi vu trong viée trién khai do luong sy hai long cia
ngudi dan, to chirc dbi vi su phuc vu cia co quan hanh chinh nha nudc trén dia

ban tinh ndm 2026; thong tin, tuyén truyén vé viéc trién khai do luong va két
qua do luong sy hai long.

3. Cac s6, ban, nganh; UBND cflp xa
- Phédi hop v6i S Noi vu thue hién ké hoach do luong sy hai 1ong nam 2026.
- Lap danh sach mau khao sat theo huéng dan cua Sé Nai vu.

- HO trg céc di€u tra vién trong qué trinh tién hanh khéao sat tai co quan,
don vi (khi diéu tra vién co yéu cau).

- Cur 01 cong chuc lam dau moi lién lac trong qué trinh tién hanh vi¢c
khéo sat.

4. P¢ nghi B4o va Phat thanh, Truyén hinh Son La; Trung tim thong
tin, Van phong UBND tinh; cac co quan thong tin dai ching trén dia ban tinh

Phéi hop S¢ Noi vu va cc co quan lién quan ting cudng tuyén truyén vé
muc dich, y nghia ctia viéc khao sat, do luong su hai long ctia cd nhan, td chirc
ddi voi su phuc vu cua co quan hanh chinh nha nudc; trach nhiém, quyén loi cua
c4 nhan, t6 chirc trong viéc cung cap thong tin, tham gia khao sat hoc do luong
su hai long; trach nhi€ém, nghia vu cta can bg, cong chirc, vién chuc trong tham
gia trién khai do ludng sy hai long trén cac chuyén muc, chuyén trang vé cai
cach hanh chinh.

Trén day 1a Ké hoach Po luong su hai long ctia nguoi dan, t6 chic d6i
vo1 su phuc vu ctia co quan hanh chinh nha nudc trén dia ban tinh Son La nam
2026, dé nghi cac co quan, don vi, dia phuong nghiém tic trién khai, thuc hién.
Trong qua trinh thyc hién, néu phat sinh kho khin, vudng mic, cac co quan, don
vi, dia phuong phan anh kip thoi vé S& Noi vu dé tong hop, bao cao Chu tich
UBND tinh chi dao, giai quyét./.
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